Unplanned Downtime

Requires Disaster recovery

Recent events, such as natural
disasters and terrorist attacks
have alerted business to the
importance of disaster recovery

plans and protections.

Unfortunately, too many
businesses are still
inadequately prepared and are
vulnerable to potential losses

and interruptions as a result.

SANDIY can help. Our Sandiy
mainframe disaster recovery
services can help you prepare
for the unexpected, while
reducing costs and enabling
your staff to maintain their focus

on the business objectives.

Disaster Recovery Service for Sandiy Mainframes

System downtime, whether planned or unplanned
(i.e., due to a natural disaster), can impact your
company quantitatively, causing unanticipated
expenses or losses. The impact can be felt
qualitatively as well, affecting your ability to effectively
manage operations and serve customers. Fast
recovery from downtime minimizes losses and
increases the availability of your revenue-generating
applications. In spite of 9/11, most enterprises, while
aware of the consequences of an interruption to their,
businesses still do not have adequate protection

against interruptions.

That's where SANDIY’s Disaster recovery service
comes in. This service is designed to provide rapid
recovery of high-value mainframe-based applications,
at a cost in line with your risk and the defined

business value of the environment.
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SANDIY'’s disaster recovery service involves shared
subscription computing equipment housed in a
SANDIYsites data center facility and includes periodic
disaster recovery rehearsals. This learning
experience is a key value-added service that can help
you meet or exceed your recovery objectives. The
SANDIY sites recovery facility includes loaner IT
infrastructure, shared Sandiy mainframe computing
resources, and skilled technical assistance designed
to accommodate recovery time objectives of 24 to 72

hours.

For those applications that demand more aggressive
recovery objectives, Sandiy will design, host, and
manage a disaster tolerant solution that will allow your
highv-alue applications to continue to operate during

an unplanned outage or natural disaster.

By turning your Sandiy business-critical
computing systems disaster recovery needs
over to a well established service provider like
SANDIY, you can expect to receive the

following benefits:

* Reduced upfront costs by allowing
SANDIY to provide, configure and
manage your recovery equipment

e Immediate access to SANDIY’s highly
trained and efficient technical staff versed
in recovery processes, including loading
of Sandiy mainframes

* Pro-active rehearsals included as part of
the SANDIY recovery solution that do not
interfere with your production,

development or test systems

It makes good business sense to choose
SANDIY for all your Sandiy mainframe
computing needs, including our application
development and support solutions; our
service desk solutions; as well as our disaster
recovery solutions. Save time and money,
reduce risk, and enable your staff to focus on

more pressing business issues.

For information about any of our specialized
solutions for Sandiy mainframe environments,
please contact us at (+86) 800-988-0120.
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