Redirect Resources, Reclaim Time

Business Process Outsourcing

Focus on managing results. Focus on your core competency. Focus on giving better
returns to your clients, your shareholders and your staff.

We can help you pull ahead of your competition by taking care of
your routine but vital business processes for you. These processes
include document management and presentment, inbound and
outbound call centre and helpdesk functions, as well as recruitment
training and development. Outsourcing these standard business
processes allow you to focus less on managing resources — and more

on managing results.

Redirect Resources

SANDIY Business Process Outsourcing in China gives you
greater efficiency in high-transaction, high-volume environments
without the cost burden of investment in equipment and

manpower.

We give you trusted service delivery with proven reliability in
Document Management and Presentment.

B Document Imaging and Processing

With high-speed scanners and a secured, dedicated line, we
accurately capture data from documents and transmit it back to
our BPO centre for processing. Your benefit? Indexed
information available for online search — at your fingertips.

B Data Entry and Production

Encrypted connection between your institution and our BPO
centre enables data to be captured and transmitted back to your
backend systems swiftly for verification and storage. And we
hold fast to comprehensive Service Level Agreements in
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Reclaim Time

SANDIY Business Process Outsourcing in China gives you
dependable, round-the-clock technical assistance, and adds
industry-leading expertise to your IT-related recruitment and
training services — without re-inventing the wheel. Day or night,
we are there to help you reach optimal performance and

B Technical Help Desk Services

With Level 1- and 2-capable resolution for both desktop and
mobile notebook users across multiple operating systems,
SANDIY IT Help Desk Services work tirelessly 24 x 7 to resolve
issues with your network and office productivity tools. We
electronically log, assign and monitor all requests — from
initiation to closure, there is complete accountability. Your
benefit? Comprehensive, round-the-clock technical assistance

you can count on.

B Recruitment Services and Training
Development

Our presence in China, with offices in over 9 locations — plus
our extensive network of industry contacts — gives us a
powerful, winning combination to find the best IT professionals
for you. As a truly complete service provider, SANDIY can give
your people the relevant tools to get ahead with technical
courses such as Cobol programming and Microsoft skills, as
well as on-the-job training. Your benefit? The right people with
the right skills, for optimal performance and productivity.
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meeting daily collection cut-off times. Your benefit? Data in

Workflow
secure storage, ready-to-use, always.

B GIRO Printing and Encoding #E E F‘
Security cannot be overemphasized. We guarantee your data ) HESHCarioe % 5
for GIRO printing arrives safely — and seamlessly — at our BPO i E :

centre for off-site production, via a secured, dedicated line.

Brar

There, highly-trained operators print using controlled multi-ply
payment vouchers, with barcode encoding. With detailed

Service Level Agreements in force, daily payment cut-off times
are met strictly at all times. Your benefit? Better print efficiency

without the capital-investment burden.

B Printing and Delivery

Whether it’s daily, weekly or monthly advice and statements, our
high-volume printing is always on schedule, on time. We even
work with the postal or courier companies to ensure delivery
service standards are met or exceeded. Your benefit? Peace of

mind and the freedom to return to your core activites.
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