The Benefits
of Enterprise
Application Services:

* Enables sustainable
business and IT
transformation

* Reduces and controls
costs

* Improves business and IT
flexibility

* Improves service delivery

* Gives access to
worldclass skills and
expertise

* Helps you focuson core

competencies

Enterprise Application
Services (EAS)

Do you have all the right pieces to support your business strategy?

Today's competitive business environment provides many opportunities for success. Unprecedented access
to global markets, stronger relationships with trading partners and improved ability to identify and grow key
customer relationships, have all created fresh and potentially lucrative revenue opportunities. Taking
advantage of these opportunities has created new and unforeseen challenges.

To take advantage of these expanding market opportunities, organizations must be able to quickly identify
and adopt innovative work processes, strengthen relationships with key trading partners

and demonstrate clear worth in the value chain.

Solving for Business Value

At Sandiy, we understand that your ERP system can be a powerful tool in your organization achieving these
goals for enhanced business advantage, or they can inhibit your organization’s agility, competitiveness, and
profitability. That is why Sandiy’s EAS is an end-to-end solution that supports your evolving business — EAS

is a flexible approach to enabling client business value.

We offer a broad suite of services, which include four solutions — Assessment and Planning, Design and
Architecture, Implementation, and Managed Application Services — designed to provide clients with a total
solution for their SAP, Microsoft, PeopleSoft and JDE ERP Systems.

EAS — Professional Services

Sandiy’s Professional Services, which include the solutions of Assessment

and Planning, Design and Architecture, and Implementation, addresses your ERP projects from top to
bottom. We're a full-service ERP

systems integrator that does much more than just implement ERP applications. Sandiy brings a strategic
thought process to ERP Systems Integration — an approach designed to give our clients a competitive
advantage through business and/or IT transformation.

Assessment and Planning — We begin by assessing the entire ERP system for the purposes of an
upgrade, enhancement or long-term support. The scope of the assessment and resulting plan is jointly
defined by the client and Sandiy. The assessment generates a plan based upon the results of the interviews
and working sessions with end users, IT applications and infrastructure groups. The plan, recommendations
and benefits are presented to the client in order for the client to make a well informed decision on how to
proceed with their ERP System.



Design and Architecture — Provides the client with a detailed
application design and architecture plan necessary to implement,
upgrade, enhance applications, or develop application interfaces.
This service includes both on-site and off-site professional services.

Implementation — This is third step in the solutions lifecycle. Our
Implementation services include assisting clients with all their related
ERP implementation requirements to assuming full responsibility for
the implementation. The final measure of success is the
transparency of the implementation and transition to the client’s user
community, the level of end-user satisfaction, and the
responsiveness of the maintenance teams in delivering on-going
application maintenance and support. Client’'s who's goal it is to
reduce their overall IT cost while improving the overall effectiveness
of the ERP environment on an annual basis often turn to our

Managed Application Services Solution.

Managed Application Services

With our Managed Application Services, we help you design,
manage, and host reliable, flexible, and secure infrastructures for
both enterprise applications and Web sites.

As the premiere provider of IT outsourcing, Sandiy offers you a
unique balance of leverage through flexibility and scalability;
capabilities for managing all major mainframe and midrange
hardware, operating systems, and applications; and reliable data
center services, including security and disaster recovery.

You benefit from advanced hosting architectures built for security
and performance; expert management, monitoring, and support
services, 24x7; high-quality, secure, and redundant environments for
continuous operations; and up-to-date management information on

both the business and technical status of your environment.

Managed Application Services

= Managed ERP Functional Support
= Managed ERP Technical Support.

Infrastructure Outsourcing Services

Managed Computing Services
(Windows, UNIX, Linwx, iSaries, Mainframa)
= Managed Storage Sarvices

= Managed Network Sarvices.

= Database Administration

= Disaster Recovery Services

= Middleware Management

= Fauit Tolerant Data Cantar

Why Choose Sandiy?
IT strategies are no longer about one-time cost savings — they are
about broad-based transformational value.

Built on the experience of more than 10 years of outsourcing
expertise, multinational, multi-site implementation experience,
Sandiy offers both context application outsourcing and core
business consulting in one integrated service offering.

So deep is our network of professionals and partners that we know
where to find the right experts for just about any project. We will
help you move from planning to deployment with a set of best
practices, repeatable processes and resources that go beyond the
expected. We provide a view into possible pitfalls and
opportunities, and combine extensive product knowledge with deep
industry expertise to allow your internal teams to focus on their own
areas of responsibility.

With Sandiy, we offer you continuous cost and process
improvements while giving you the freedom to focus on your core
business.
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www.sandiy.com

About Us

Sandiy is a premier provider of IT and business process
outsourcing solutions, with over 10 years of experience managing
mission-critical operations. For IT-driven companies who lack the
resources to cost-effectively maintain all of their tactical IT
operations, Sandiy’s Outsourcing is an objective-driven method
that helps them target and outsource specific, well-defined IT
functions while keeping other business-critical operations under
internal control. Unlike limited “boutique” services or
“all-or-nothing” outsourcing services, our Outsourcing Solutions
empower customers to more precisely align their IT infrastructure
with strategic business objectives — to reduce costs and improve
competitive flexibility.
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